
At the bank
Point to say what you’d like to do. Point to please to ask for help in a way that suits you.
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I’d like to

Please

Money words

yes no not sure
?

one moment thank you excuse me

put money in
take money

out

check my
balance

cash a check

pay a bill

a new card

I lost my
card

help with
the cash
machine

get coins

open an
account

talk to
someone

make an
appointment

write the
amount down

count it with
me

show me where
to sign

give me time talk to me say it again

dollars coins card

cash wallet check
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Paying for things
The steps of paying in a store, in order. Point to each picture as it happens.
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At the counter

Coins and bills (US)

choose what I
need

wait in
line

say hi how much is it?

pay with card or
cash

wait for my
change

take my
receipt

take my bag

Is this enough? Can you count it? Can I pay by card?

a bag, please no bag, thanks thank you

penny 1¢ nickel 5¢

dime 10¢ quarter 25¢

dollar $1 bills

1 2 3 4

5 6 7 8
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Money cards
Cut on the dashed lines. Show a card at the bank or the counter, and write in the amount where there’s a line.
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I’d like to
take out
money.
The amount: $

I’d like to
put
money in.
Into my account,
please.

The amount: $

I’d like to
cash this
check.
Here it is.

Please
write the
amount
down.
It helps me check it.

Can you
count it
with me?
Please go slowly.

I lost my
card.
Please help me stop
it and get a new
one.
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